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Angela Gibson 

Tuesday, November 5, 2019 1:00 PM Commission 
Conference Room 

I. Call to Order  Approved 11/12/19 

 
Attendee Name Present Absent Late Arrived 
Second District Commissioner Dave Hinson     
Presiding Commissioner Tim Brinker     

First District Commissioner Todd Boland     

Angela Gibson, Executive Assistant     

Mark Piontek, County Counselor     

Ann Struttmann, Purchasing     

  Spencer Boyd, AT&T     

  Peter S. Vogt, AT&T     
 

II. Conference with AT&T  
Ann Struttmann asks Peter Vogt, AT&T, to clarify the charges and request a refund of approximately 
$2,800.00 be returned to Franklin County due to overpayment.  Peter clarified that AT&T takes several 
months to catch up and internal tickets were submitted. Peter further stated the credits and billing rates 
should be corrected and caught up by the end of the month. Peter said the documentation will show the 
correct rates and refund amount.   
 Ann stated that EMA had issues with Mitel and services were not available for a month in September. 
Peter will get the information regarding Mitel services and interruptions.  
Todd asks for more information on the Mobility/FirstNet side of the AT&T billing and how to reduce 
account costs. Spencer recommended all lines should be switched over to FirstNet. Ann explained there 
are some accounts that must remain separate due to agency grant reporting. Spencer will get a usage 
report to Ann by the end of this week.  

 
III. Adjournment 
 

No further business at this time.  
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